
Handbook Of Usability Testing How To Plan

Design And Conduct Effective Tests

A Practical Guide to Usability TestingHandbook of Usability TestingThe Human-

Computer Interaction HandbookUsability Testing of Medical DevicesHandbook of

Usability Testing: how to Plan, Design and Conduct Effective Tests, 2nd EdA

Practical Guide to Usability TestingUsability Testing for Library Web SitesUsability

TestingHandbook of Usability TestingUsability Testing for Survey ResearchHuman-

Computer InteractionUsability Testing and ResearchUsability Testing of Medical

Devices, Second EditionUsability Testing EssentialsUsability Evaluation In

IndustryFormal Usability Testing of the Computerized LSAT Prototypes at the 1999

Law School Recruitment ForumsUsability TestingDeveloping a Usability Testing

System for Web Based ResearchSurvey and Usability Testing Results of the

Analytical Reasoning Computerized Prototype at the 2000 Law School Recruitment

ForumsModerating Usability Tests Joseph S. Dumas Jeffrey Rubin Andrew Sears

Michael E. Wiklund P.E. Jeffrey Rubin And Dana Chisnell Joseph S. Dumas Elaina

Norlin Morten Hertzum Jeffrey Rubin Emily Geisen Andrew Sears Carol M. Barnum

Michael E. Wiklund, P.E. Carol M. Barnum Patrick W. Jordan Kimberly Ann Swygert

Rebecca Blakiston Kurt Allan Besecker Kimberly Ann Swygert Joseph S. Dumas

A Practical Guide to Usability Testing Handbook of Usability Testing The Human-

Computer Interaction Handbook Usability Testing of Medical Devices Handbook of

Usability Testing: how to Plan, Design and Conduct Effective Tests, 2nd Ed A

Practical Guide to Usability Testing Usability Testing for Library Web Sites Usability

Testing Handbook of Usability Testing Usability Testing for Survey Research

Human-Computer Interaction Usability Testing and Research Usability Testing of

Medical Devices, Second Edition Usability Testing Essentials Usability Evaluation In

Industry Formal Usability Testing of the Computerized LSAT Prototypes at the 1999

Law School Recruitment Forums Usability Testing Developing a Usability Testing



Handbook Of Usability Testing How To Plan Design And Conduct Effective Tests

2
Handbook Of Usability Testing How To Plan Design And Conduct Effective

Tests

System for Web Based Research Survey and Usability Testing Results of the

Analytical Reasoning Computerized Prototype at the 2000 Law School Recruitment

Forums Moderating Usability Tests Joseph S. Dumas Jeffrey Rubin Andrew Sears
Michael E. Wiklund P.E. Jeffrey Rubin And Dana Chisnell Joseph S. Dumas Elaina
Norlin Morten Hertzum Jeffrey Rubin Emily Geisen Andrew Sears Carol M. Barnum
Michael E. Wiklund, P.E. Carol M. Barnum Patrick W. Jordan Kimberly Ann Swygert
Rebecca Blakiston Kurt Allan Besecker Kimberly Ann Swygert Joseph S. Dumas

in a practical  guide to usability testing the authors begin by defining usability

advocating and explaining the methods of usability engineering and reviewing many

techniques for assessing and assuring usability throughout the development process

they then take you through all the steps in planning and conducting a usability test

analyzing data and using the results to improve both products and processes

written in plain english and filled with examples from many types of products and

tests a practical guide to usability testing discusses the full range of testing options

from quick studies with a few subjects to more formal tests with carefully designed

controls the authors discuss the place of usability laboratories in testing as well as

the skills you need to conduct a test included are forms that you can use or modify

to conduct a usability test and layouts of existing labs that will help you build your

own

whether it s software a cell phone or a refrigerator your customer wants no expects

your product to be easy to use this fully revised handbook provides clear step by

step guidelines to help you test your product for usability completely updated with

current  industry  best  practices  it  can give  you that  all  important  marketplace

advantage products that perform the way users expect you ll learn to recognize

factors that limit usability decide where testing should occur set up a test plan to

assess goals for your product s usability and more

this  second edition  of  the  human computer  interaction  handbook  provides  an

updated  comprehensive  overview of  the  most  important  research  in  the  field

including insights that are directly applicable throughout the process of developing

effective interactive information technologies it features cutting edge advances to
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the scientific

to paraphrase a popular saying usability testing should be done early and often

however  it  doesn t  have to be an onerous process informative practical  and

engaging usability testing of medical devices provides a simple easy to implement

general  understanding  of  usability  testing  it  offers  a  general  understanding  of

usability testing and re

market desc product managers designers developers special features the authors

are leading authorities on product usability testing they will actively promote the

book at conferences and training seminars the first edition has sold more than 20

000 copies since it first published in 1994 the new book is 30 revised with 100 new

pages the book covers testing of consumer products as well as software so it has a

very broad target audience there is no direct competition about the book handbook

of usability testing second edition is a nuts and bolts guide for beginners loaded

with tips and tricks for effectively testing products of all types from software guis

and technical documentation to medical instruments and exercise bikes no matter

what type of product readers will learn to design and administer reliable tests to

ensure that people find it easy and desirable to use the second edition is fully

updated 30 revised with 100 new pages chapters are reorganized to reflect more

current  industry  practices  outdated  terminology  is  updated  and  more  varied

examples are provided

in this volume the authors begin by defining usability advocating and explaining the

methods of usability engineering and reviewing many techniques for assessing and

assuring usability throughout the development process they then follow all the steps

in planning and conducting a usability test analyzing data and using the results to

improve both products and processes this book is simply written and filled with

examples from many types of products and tests it discusses the full range of

testing options from quick studies with a few subjects to more formal tests with

carefully designed controls the authors discuss the place of usability laboratories in

testing as well as the skills needed to conduct a test included are forms to use or

modify to conduct a usability test as well as layouts of existing labs that will help
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the reader build his or her own

this guide aims to help both experts and beginners to determine how well their

websites are performing for their customers applying the best practices of usability

testing you should learn how easy it is for trained users to interact with it and

whether users are motivated to use the technology

it is all too common for products such as consumer appliances information systems

mobile apps and websites to cause trouble and frustration for example products are

often difficult or dull to use make tasks less flexible or more tedious shift attention

away from important or gratifying activities and simply fail  to deliver expected

benefits or experiences by identifying such trouble and frustration in the lab prior to

widespread  use  usability  tests  have  proven  a  valuable  method  for  informing

redesign efforts a usability test consists of having test users exercise a product and

think aloud about their experience using it while an evaluator observes the users

and listens in on their  thoughts on this basis the evaluator identifies usability

problems and assesses the user experience this book describes how to conduct

usability tests after providing context about concepts and testing the main chapters

of the book cover the steps involved in preparing for a usability test executing the

test sessions and analyzing the test data throughout the chapters concrete guidance

is balanced against more complex issues with an impact on the robustness validity

completeness impact and cost of a usability test the book concludes with an

outlook to variations of usability testing and alternatives to it

a supremely usable nuts and bolts guide for beginners a daily tool of the trade for

specialists handbook of usability testing gives you practical step by step guidelines

in plain english written by jeffrey rubin it arms beginners with the full complement

of  proven  testing  tools  and  techniques  from  software  guis  and  technical

documentation to medical instruments vcrs and exercise bikes no matter what your

product you ll learn to design and administer extremely reliable tests to ensure that

people find it easy and desirable to use requires no engineering or human factors

training a rigorous step by step approach with an eye to common gaffes and pitfalls

saves you months of trial and error liberally peppered with real life examples and
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case histories taken from a wide range of industries packed with extremely usable

templates models tables test plans and other indispensable tools of the trade

usability testing for survey research provides researchers with a guide to the tools

necessary to evaluate test and modify surveys in an iterative method during the

survey pretesting process it includes examples that apply usability to any type of

survey during any stage of development along with tactics on how to tailor usability

testing to meet budget and scheduling constraints the book s authors distill their

experience to provide tips on how usability testing can be applied to paper surveys

mixed mode surveys interviewer administered tools and additional products readers

will gain an understanding of usability and usability testing and why it is needed for

survey research along with guidance on how to design and conduct usability tests

analyze and report findings ideas for how to tailor usability testing to meet budget

and schedule constraints and new knowledge on how to apply usability testing to

other survey related products such as project websites and interviewer administered

tools explains how to design and conduct usability tests and analyze and report the

findings includes examples on how to conduct usability testing on any type of

survey from a simple three question survey on a mobile device to a complex multi

page establishment survey presents real world examples from leading usability and

survey  professionals  including  a  diverse  collection  of  case  studies  and

considerations  for  using  and  combining  other  methods  discusses  the  facilities

materials and software needed for usability testing including in lab testing remote

testing and eye tracking

hailed on first publication as a compendium of foundational principles and cutting

edge research the human computer interaction handbook has become the gold

standard reference in this field derived from select chapters of this groundbreaking

resource  human  computer  interaction  the  development  practice  addresses

requirements  specification  desig

built on a solid foundation of current research in the field usability testing and

research provides a comprehensive up to date perspective in  this  increasingly

important area of technical communication based on the most current research in
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the field this book reflects the most recent developments and studies on this topic

available sidebars throughout the book catch the attention of the readers and

highlight key concepts in the text a chapter on web testing provides coverage of

what is now the hottest area in usability testing end of chapter discussions and

exercises reinforce learning frequent examples of planning conducting and reporting

usability tests present current samples of projects an appendix on teamwork gives

pertinent advice in an area neglected by other texts building and coordinating cross

functional teams for usability testing for those interested in usability testing and

research

since the publication of the first edition the fda and other regulatory groups have

modified  their  regulations  and  expectations  regarding  how  medical  device

manufacturers should approach usability testing reflecting these changes this second

edition  provides  updated  guidance  to  medical  device  manufacturers  and  other

interested readers key updates include new requirements detailed instructions for

linking usability test tasks to risk analysis results and methods for analyzing root

causes of use errors that occur during usability tests the book s authors are well

known thought leaders in the medical device industry

usability testing essentials provides readers with the tools and techniques needed to

begin usability testing or to advance their knowledge in this area the book begins

by presenting the essentials of usability testing which include focusing on the user

and not the product knowing when to conduct small or large studies and thinking of

usability as hill climbing it then reviews testing options and places usability testing

into the context of a user centered design ucd it goes on to discuss the planning

preparation and implementation of a usability test the remaining chapters cover the

analysis  and  reporting  of  usability  test  findings  and  the  unique  aspects  of

international usability testing this book will be useful to anyone else involved in the

development or support of any type of product such as software or web developers

engineers interaction designers information architects technical communicators visual

or  graphic  designers  trainers  user  assistance  specialists  and  instructional

technologists provides a comprehensive step by step guide to usability testing a

crucial part of every product s development the fully updated four color edition now
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features important usability issues such as international testing persona creation

remote  testing  and  accessibility  follow  up  to  usability  testing  and  research

9780205315192 longman 2001 winner of the highest level award from the society

for technical communication

this book provides a variety of answers in its description and discussion of new

sometimes radical approaches to usability evaluation now an increasingly common

business tool it  contains new thinking of the subject of usability evaluation in

industry contributions come from those involved in the practice of industry based

usability evaluation

do you want to improve the usability of your library website but feel that it is too

difficult time consuming or expensive in this book you will learn that in house

usability testing on a budget is not only feasible but it is practical sustainable and

has the potential to lead to remarkable improvements of the content design and

layout of your website usability testing a practical guide for librarians will teach you

how  to  make  the  case  for  usability  testing  define  your  audience  and  their

goalsselect a usability testing method appropriate for your particular contextplan for

an in house usability testconduct an effective in house usability testanalyze usability

test results and make decisions based on those resultscreate and implement a plan

for ongoing systematic usability testing step by step instructions along with a

myriad of examples allow you to use this book as a practical guide and adapt the

techniques for your own context techniques are appropriate for libraries of all types

including academic public and special libraries

moderating usability tests provides insight and guidance for usability testing to a

large  extent  successful  usability  testing  depends  on  the  skills  of  the  person

facilitating the test however most usability specialists still learn how to conduct

tests through an apprentice system with little formal  training this book is the

resource for new and experienced moderators to learn about the rules and practices

for interacting authors dumas and loring draw on their  combined 40 years of

usability testing experience to develop and present the most effective principles and

practices both practical and ethical for moderating successful usability tests the
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videos are available from the publisher s companion web site presents the ten

golden rules that maximize every session s value offers targeted advice on how to

maintain objectivity discusses the ethical considerations that apply in all usability

testing explains how to reduce the stress that participants often feel considers the

special  requirements  of  remote  usability  testing  demonstrates  good  and  bad

moderating  techniques  with  laboratory  videos  accessible  from the  publisher  s

companion web site

This is likewise one of the factors by obtaining the soft documents of this

Handbook Of Usability Testing How To Plan Design And Conduct Effective Tests by

online. You might not require more time to spend to go to the ebook creation as

competently as search for them. In some cases, you likewise reach not discover the

publication Handbook Of Usability Testing How To Plan Design And Conduct

Effective Tests that you are looking for. It will utterly squander the time. However

below, when you visit this web page, it will be correspondingly categorically easy to

acquire as competently as download guide Handbook Of Usability Testing How To

Plan Design And Conduct Effective Tests It will not say you will many get older as

we notify before. You can accomplish it even if take effect something else at home

and even in your workplace. hence easy! So, are you question? Just exercise just

what we have enough money under as with ease as review Handbook Of Usability

Testing How To Plan Design And Conduct Effective Tests what you with to read!

How do I know which eBook platform is the best for me? Finding the best eBook platform1.

depends on your reading preferences and device compatibility. Research different platforms,

read user reviews, and explore their features before making a choice.

Are free eBooks of good quality? Yes, many reputable platforms offer high-quality free2.

eBooks, including classics and public domain works. However, make sure to verify the source

to ensure the eBook credibility.

Can I read eBooks without an eReader? Absolutely! Most eBook platforms offer webbased3.

readers or mobile apps that allow you to read eBooks on your computer, tablet, or

smartphone.

How do I avoid digital eye strain while reading eBooks? To prevent digital eye strain, take4.

regular breaks, adjust the font size and background color, and ensure proper lighting while

reading eBooks.
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What the advantage of interactive eBooks? Interactive eBooks incorporate multimedia5.

elements, quizzes, and activities, enhancing the reader engagement and providing a more

immersive learning experience.

Handbook Of Usability Testing How To Plan Design And Conduct Effective Tests is one of6.

the best book in our library for free trial. We provide copy of Handbook Of Usability Testing

How To Plan Design And Conduct Effective Tests in digital format, so the resources that you

find are reliable. There are also many Ebooks of related with Handbook Of Usability Testing

How To Plan Design And Conduct Effective Tests.

Where to download Handbook Of Usability Testing How To Plan Design And Conduct7.

Effective Tests online for free? Are you looking for Handbook Of Usability Testing How To

Plan Design And Conduct Effective Tests PDF? This is definitely going to save you time and

cash in something you should think about. If you trying to find then search around for online.

Without a doubt there are numerous these available and many of them have the freedom.

However without doubt you receive whatever you purchase. An alternate way to get ideas is

always to check another Handbook Of Usability Testing How To Plan Design And Conduct

Effective Tests. This method for see exactly what may be included and adopt these ideas to

your book. This site will almost certainly help you save time and effort, money and stress. If

you are looking for free books then you really should consider finding to assist you try this.

Several of Handbook Of Usability Testing How To Plan Design And Conduct Effective Tests8.

are for sale to free while some are payable. If you arent sure if the books you would like to

download works with for usage along with your computer, it is possible to download free

trials. The free guides make it easy for someone to free access online library for download

books to your device. You can get free download on free trial for lots of books categories.

Our library is the biggest of these that have literally hundreds of thousands of different9.

products categories represented. You will also see that there are specific sites catered to

different product types or categories, brands or niches related with Handbook Of Usability

Testing How To Plan Design And Conduct Effective Tests. So depending on what exactly you

are searching, you will be able to choose e books to suit your own need.

Need to access completely for Campbell Biology Seventh Edition book? Access Ebook10.

without any digging. And by having access to our ebook online or by storing it on your

computer, you have convenient answers with Handbook Of Usability Testing How To Plan

Design And Conduct Effective Tests To get started finding Handbook Of Usability Testing

How To Plan Design And Conduct Effective Tests, you are right to find our website which

has a comprehensive collection of books online. Our library is the biggest of these that have

literally hundreds of thousands of different products represented. You will also see that there

are specific sites catered to different categories or niches related with Handbook Of Usability
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Testing How To Plan Design And Conduct Effective Tests So depending on what exactly you

are searching, you will be able tochoose ebook to suit your own need.

Thank you for reading Handbook Of Usability Testing How To Plan Design And Conduct11.

Effective Tests. Maybe you have knowledge that, people have search numerous times for

their favorite readings like this Handbook Of Usability Testing How To Plan Design And

Conduct Effective Tests, but end up in harmful downloads.

Rather than reading a good book with a cup of coffee in the afternoon, instead they juggled12.

with some harmful bugs inside their laptop.

Handbook Of Usability Testing How To Plan Design And Conduct Effective Tests is available13.

in our book collection an online access to it is set as public so you can download it instantly.

Our digital library spans in multiple locations, allowing you to get the most less latency time

to download any of our books like this one. Merely said, Handbook Of Usability Testing How

To Plan Design And Conduct Effective Tests is universally compatible with any devices to

read.

Hi to puskesmas.cakkeawo.desa.id, your stop for a vast assortment of Handbook Of

Usability Testing How To Plan Design And Conduct Effective Tests PDF eBooks. We

are enthusiastic about making the world of literature accessible to all, and our

platform is designed to provide you with a seamless and pleasant for title eBook

acquiring experience.

At puskesmas.cakkeawo.desa.id, our goal is simple: to democratize information and

cultivate a enthusiasm for reading Handbook Of Usability Testing How To Plan

Design And Conduct Effective Tests. We believe that each individual should have

entry to Systems Examination And Planning Elias M Awad eBooks, covering various

genres, topics, and interests. By providing Handbook Of Usability Testing How To

Plan Design And Conduct Effective Tests and a wide-ranging collection of PDF

eBooks, we strive to empower readers to explore, acquire, and immerse themselves

in the world of literature.

In the vast realm of digital literature, uncovering Systems Analysis And Design Elias

M Awad haven that delivers on both content and user experience is similar to

stumbling upon a hidden treasure. Step into puskesmas.cakkeawo.desa.id, Handbook

Of Usability Testing How To Plan Design And Conduct Effective Tests PDF eBook
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downloading haven that invites readers into a realm of literary marvels. In this

Handbook Of Usability Testing How To Plan Design And Conduct Effective Tests

assessment, we will explore the intricacies of the platform, examining its features,

content variety, user interface, and the overall reading experience it pledges.

At the heart of puskesmas.cakkeawo.desa.id lies a diverse collection that spans

genres, catering the voracious appetite of every reader. From classic novels that

have endured the test of time to contemporary page-turners, the library throbs with

vitality. The Systems Analysis And Design Elias M Awad of content is apparent,

presenting a dynamic array of PDF eBooks that oscillate between profound

narratives and quick literary getaways.

One of the characteristic features of Systems Analysis And Design Elias M Awad is

the arrangement of genres, creating a symphony of reading choices. As you travel

through the Systems Analysis And Design Elias M Awad, you will encounter the

complication of options — from the organized complexity of science fiction to the

rhythmic simplicity of romance. This diversity ensures that every reader, no matter

their literary taste, finds Handbook Of Usability Testing How To Plan Design And

Conduct Effective Tests within the digital shelves.

In the world of digital literature, burstiness is not just about assortment but also the

joy of discovery. Handbook Of Usability Testing How To Plan Design And Conduct

Effective Tests excels in this performance of discoveries. Regular updates ensure

that the content landscape is ever-changing, presenting readers to new authors,

genres, and perspectives. The unpredictable flow of literary treasures mirrors the

burstiness that defines human expression.

An aesthetically attractive and user-friendly interface serves as the canvas upon

which Handbook Of Usability Testing How To Plan Design And Conduct Effective

Tests depicts its literary masterpiece. The website's design is a demonstration of

the thoughtful curation of content, providing an experience that is both visually

attractive and functionally intuitive. The bursts of color and images blend with the

intricacy of literary choices, forming a seamless journey for every visitor.
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The download process on Handbook Of Usability Testing How To Plan Design And

Conduct Effective Tests is a concert of efficiency. The user is welcomed with a

direct pathway to their chosen eBook. The burstiness in the download speed

assures that the literary delight is almost instantaneous. This effortless process

matches with the human desire for swift and uncomplicated access to the treasures

held within the digital library.

A key aspect that distinguishes puskesmas.cakkeawo.desa.id is its devotion to

responsible eBook distribution. The platform rigorously adheres to copyright laws,

ensuring that every download Systems Analysis And Design Elias M Awad is a legal

and ethical undertaking. This commitment brings a layer of ethical intricacy,

resonating with the conscientious reader who appreciates the integrity of literary

creation.

puskesmas.cakkeawo.desa.id doesn't just offer Systems Analysis And Design Elias

M Awad; it fosters a community of readers. The platform supplies space for users

to connect, share their literary explorations, and recommend hidden gems. This

interactivity injects a burst of social connection to the reading experience, raising it

beyond a solitary pursuit.

In the grand tapestry of digital literature, puskesmas.cakkeawo.desa.id stands as a

energetic thread that incorporates complexity and burstiness into the reading

journey. From the fine dance of genres to the rapid strokes of the download

process, every aspect resonates with the fluid nature of human expression. It's not

just a Systems Analysis And Design Elias M Awad eBook download website; it's a

digital oasis where literature thrives, and readers embark on a journey filled with

delightful surprises.

We take pride in choosing an extensive library of Systems Analysis And Design

Elias M Awad PDF eBooks, thoughtfully chosen to cater to a broad audience.

Whether you're a supporter of classic literature, contemporary fiction, or specialized

non-fiction, you'll discover something that fascinates your imagination.

Navigating our website is a piece of cake. We've designed the user interface with
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you in mind, making sure that you can smoothly discover Systems Analysis And

Design Elias M Awad and get Systems Analysis And Design Elias M Awad eBooks.

Our lookup and categorization features are intuitive, making it simple for you to find

Systems Analysis And Design Elias M Awad.

puskesmas.cakkeawo.desa.id is devoted to upholding legal and ethical standards in

the world of digital literature. We emphasize the distribution of Handbook Of

Usability Testing How To Plan Design And Conduct Effective Tests that are either in

the public domain, licensed for free distribution, or provided by authors and

publishers with the right to share their work. We actively discourage the distribution

of copyrighted material without proper authorization.

Quality: Each eBook in our selection is carefully vetted to ensure a high standard of

quality. We intend for your reading experience to be pleasant and free of formatting

issues.

Variety: We consistently update our library to bring you the newest releases,

timeless classics, and hidden gems across categories. There's always a little

something new to discover.

Community Engagement: We appreciate our community of readers. Connect with us

on social media, share your favorite reads, and become in a growing community

committed about literature.

Regardless of whether you're a dedicated reader, a learner in search of study

materials, or someone venturing into the world of eBooks for the very first time,

puskesmas.cakkeawo.desa.id is here to provide to Systems Analysis And Design

Elias M Awad. Join us on this literary journey, and allow the pages of our eBooks

to transport you to new realms, concepts, and encounters.

We understand the excitement of uncovering something new. That is the reason we

consistently update our library, making sure you have access to Systems Analysis

And Design Elias M Awad, renowned authors, and concealed literary treasures. With

each visit, look forward to different possibilities for your reading Handbook Of
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Usability Testing How To Plan Design And Conduct Effective Tests.

Thanks for opting for puskesmas.cakkeawo.desa.id as your dependable origin for

PDF eBook downloads. Happy perusal of Systems Analysis And Design Elias M

Awad
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