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get a 360 degree view of the salesforce platform and learn how to use it for sales
service  marketing  and automating  business  processes  key  featuresunderstand
how  to  use  core  salesforce  objects  for  maximum  efficiencybuild  various
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dashboards and reports to analyze results and improve visibility in your business
processeslearn the basics of salesforce administration and mobile app set upbook
description salesforce is the world s leading customer relationship management
crm software helping businesses connect with their constituents and partners this
book will  give you a comprehensive introduction to managing sales marketing
customer relationships and overall administration for your organization you ll learn
how  to  configure  and  use  salesforce  for  maximum  efficiency  and  return  on
investment you ll  start  by learning how to create activities manage leads and
develop your prospects and sales pipeline using opportunities and accounts and
then  understand  how  you  can  enhance  marketing  activities  using  campaigns
packed with real world business use cases this salesforce book will show you how
to analyze your business information accurately to make productive decisions as
you advance you ll get to grips with building various reports and dashboards in
salesforce to derive valuable business insights finally you ll explore tools such as
process  builder  approval  processes  and assignment  rules  to  achieve  business
process automation and set out on the path to becoming a successful salesforce
administrator by the end of the book you ll have learned how to use salesforce
effectively  to  achieve  your  business  goals  what  you  will  learnunderstand  the
difference between salesforce lightning and salesforce classiccreate and manage
leads in salesforceexplore business development with accounts and contacts in
salesforcefind  out  how  stages  and  sales  processes  help  you  manage  your
opportunity pipelineachieve marketing goals using salesforce campaignsperform
business analysis using reports and dashboardsgain a high level overview of the
items in the administration sectiongrasp the different aspects needed to build an
effective and flexible salesforce security modelwho this book is for if you re new to
salesforce and want to learn it from scratch this book is for you no prior knowledge
of salesforce is required to get started with this book

any company needs to sell its products or services to customers on a regular basis
in order to generate consistent revenues and to create profits a marketing function
in any organization creates and executes various types of marketing campaigns
with an objective to build brand awareness about the company s products and
services similarly a sales function manages the sales pipeline in order to create
new business from new or existing customers for a company a robust customer
relationship management crm platform is pivotal for any company that wants to
transform its marketing and sales processes by focusing on improving efficiency
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and  effectiveness  salesforce  is  a  crm  solution  that  brings  companies  and
customers  together  salesforce  is  an  integrated  crm  platform  that  provides  a
holistic picture of every customer across various departments such as marketing
sales and service salesforce is the best crm solution in the world and more than
150 000 companies use this platform to increase team collaboration customer
loyalty  and  sales  for  their  organizations  salesforce  simplified  is  a  simple  and
precise  book  which  describes  the  various  features  and  applications  that  are
available salesforce crm the intended audience of this book are those business
users who want to start from scratch in order to understand the broad spectrum
of capabilities offered by salesforce this book is for you if you have never heard of
salesforce before and you want to understand the various features or applications
that are available in salesforce you want to optimize sales and marketing processes
in  your  organization  and  hence  you  want  to  explore  the  feasibility  of  using
salesforce as one of the possible crm solutions you want to understand and apply
the basic capabilities in salesforce for fulfilling your business requirements gain an
initial  understanding about salesforce before exploring advanced concepts and
functionalities that are available in the product following are some of the topics
that would be covered in the book update my settings and my profile pages with
relevant information add new users to salesforce set up a role hierarchy for our
organization edit current user profile or create a new one create new leads in
salesforce edit current leads to change lead status or lead source create activities
that  can  describe  interactions  with  leads  send  emails  to  leads  transfer  leads
between different users import external lead data into salesforce create custom
lead fields and establish field level security convert a lead into accounts contacts
opportunities  and  tasks  create  new  accounts  in  salesforce  establish  account
hierarchy  merge  different  accounts  transfer  accounts  between different  users
import external accounts and contacts data into salesforce create new products
and price books assign list prices for products that are included in price books
create  new  contacts  and  opportunities  assign  price  books  and  products  to
opportunities  create  new quotes  for  opportunities  create  and edit  campaigns
establish campaign hierarchy add members to campaign assign opportunities to
campaign use standard reports to view metrics related to a campaign create new
cases and solutions update case status and close the case upon resolution assign
solutions to cases use standard reports in salesforce for obtaining insights about
various salesforce components such as leads or accounts create custom report as
per your organization s unique reporting requirement
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whether you are brand new to the world of digital experiences on the salesforce
platform or you are looking to take your experience cloud previously community
cloud knowledge to the next  level  this  detailed guide will  help you build  and
manage a salesforce site by leveraging the declarative power of the platform with
clicks not code each salesforce site community is a part of a widespread ecosystem
with thousands of sites and millions of users active today on experience cloud
through valuable social and business tools this online platform enables companies
to empower and equip their customers partners and employees in new powerful
ways  author  philip  weinmeister  salesforce  mvp and the  only  recipient  of  the
community cloud mvp trailblazer award from salesforce leads you through the ins
and outs of salesforce experience cloud and provides you with an array of best
practices to deliver top notch business portals on the salesforce platform this
completely revised edition updates all content to reflect the new experience centric
branding  and  a  slew  of  platform  updates  from  the  last  few  years  including
screenshots terminology features etc net new content includes salesforce cms the
experience cloud consultant certification exam and mobile publisher among other
topics the book takes you through the entire process from planning and designing
a site to configuration build setup and administration all the way to deployment
detailed explanations are provided for key components templates and features
such as experience builder audience targeting lightning bolts and much more what
you will learn plan and design a site using experience cloud conceptualize how
employees  partners  and customers  use and benefit  from salesforce  sites  use
experience  builder  and  lightning  components  within  an  experience  builder
template  apply  topics  and knowledge articles  to  a  site  to  increase  value  and
adoption build and display rich content within a site using salesforce cms create
dynamic and personalized user experiences with audience targeting build export
and import unique templates with the lightning bolt solution framework provide
site data for members or site managers

refer to this  invaluable how to guide for basic training on salesforce lightning
salespeople and technical users and consultants will no longer have to resort to
learning the interface on their own which is very time consuming learn salesforce
lightning is a step by step visual guide that offers immediate and valuable solutions
to the new set of ui tools included in lightning with chapters broken down into
easily absorbed topics you walk through the entire process of managing your daily
activities  within  salesforce  as  well  as  basic  customizations  and  system
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management the book explains the primary use cases for lighting and simplifies
some of the more complex features such as opportunity stage management and
the new dashboard builder topics covered include sales and service management
lightning apps on the appexchange lightning dashboards and reports lightning
security  lightningprocess  builder  and  more  what  you  ll  learn  navigate  the
salesforce  lightning  interface  know  where  to  go  in  the  setup  area  to  make
customizations create dynamic reports and dashboards view lightning on a mobile
device train other users on common day to day activities within lightning who this
book is for salespeople managers and executives who are currently evaluating
salesforce com who recently purchased a license with salesforce com or recently
upgraded  to  the  lightning  user  interface  this  book  is  also  for  salesforce
administrators consultants project managers and technical users looking for basic
training on salesforce lightning

increase customers and their satisfaction while growing your business with the
world s 1 customer relationship management crm software this 6 page laminated
guide breaks down options for data and resource transition data migration and
essential tools and their function written by our sales and salesforce guru and
lynda com author christopher matthew spencer this well rounded primer to this
powerful tool will show you the ropes and get you up and running with a proven
roadmap to customer satisfaction and success 6 page laminated guide includes
intro  to  salesforce  crm  salesforce  clouds  salesforce  crm  editions  planning
transition data migration initial setup permission sets profiles users groups queues
roles organization wide default sharing settings data sharing overview health check
tips for data importing using salesforce objects apps lightening pages page layouts
tabs files a typical salesforce team s workflow reports dashboards

get up to speed with the essential concepts and techniques necessary to prepare
for the salesforce platform app builder certification exam key featuresprepare for
the  salesforce  platform app builder  certification  exam by  exploring  important
concepts and expert  tips and techniquesdesign the data model  user interface
business logic and security for custom appsunderstand the key milestones and
considerations when managing an application lifecyclebook description do you
want  to  be  able  to  confidently  design  and  build  apps  that  support  business
processes  within  the  lightning  platform  salesforce  platform  app  builder
certification guide not only helps you to do this but also prepares you for the
certification  exam  the  book  starts  by  describing  the  core  capabilities  of  the



Dummies Guide To Salesforce

6 Dummies Guide To Salesforce

lightning platform you ll learn techniques for data modeling to design build and
deploy apps without writing code and achieve rapid results with the declarative
capabilities that the lightning platform provides next you ll  explore utilities for
importing and exporting data and the features available in the lightning platform to
restrict  and extend access to objects fields and records you ll  also be able to
customize  the  salesforce  lightning  experience  user  interface  ui  and  build
functionality  for  custom buttons links and actions later  this  certification study
guide will take you through reporting and the social and mobile features of the
lightning platform finally you ll get to grips with salesforce build environments and
deployment options by the end of this salesforce book you ll not only have learned
how to build data models enforce data security and implement business logic and
process automation but also have gained the confidence to pass the platform app
builder exam and achieve salesforce certification what you will learnexplore the
core features of the lightning platformdesign and build an appropriate data model
for  a  given  scenarioidentify  the  l ightning  platform  s  features  and
capabilitiescustomize  the  salesforce  lightning  experience uiimplement  business
logic  and  process  automationidentify  the  capabilities  of  declarative
customizationwho  this  book  is  for  this  book  is  for  beginners  and  aspiring
developers who want to learn how to build apps on the salesforce platform or pass
the salesforce platform app builder certification exam salesforce administrators
and existing salesforce lightning platform developers looking to learn more about
the  declarative  non  programmatic  app  building  capabilities  of  the  salesforce
lightning platform will also find this book useful

description salesforce has become the leading platform for customer relationship
management  but  true  mastery  comes  from  applying  its  power  to  real  world
business needs in this book you will look into its two flagship products sales cloud
and service cloud you will also be exploring the broader salesforce ecosystem from
hidden gems to powerful tools that can transform the way you work the book
begins by introducing the salesforce ecosystem and core concepts then guides you
through navigating the interface creating custom objects and managing users with
profiles and permission sets each chapter equips you with everything you need to
hit the ground running with salesforce condensing the author s experience into a
book packed with real life examples vivid illustrations and practical tips you can put
into action right away upon completing this guide you will be equipped with the
practical skills needed to build and manage solutions confident in your ability to
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apply salesforce in any real world scenario what you will learn learn salesforce
basics ui and user management best practices customize ui layouts create objects
and manage data relationships automate business processes using salesforce flow
and advanced debugging protect data with the salesforce security model and role
hierarchies build reports and dashboards and integrate tableau for visualization
utilize  apis  web  services  and  appexchange  for  robust  integrations  grasp  the
fundamentals of apex and lightning components lwc prepare effectively for various
salesforce certifications and practice exams who this book is for this book is for
anyone wanting to start a career in salesforce it gives hands on examples as well as
practical advice to get the most out of salesforce salesforce can be used in almost
any profession or industry from charities to financial services the examples in this
book can easily be adapted to your industry with your newfound knowledge table
of contents 1 introduction to salesforce 2 basic admin essentials 3 customizing
user interface 4 creating object with custom fields and relationships 5 adding users
and assigning correct access levels 6 automating salesforce with flows 7 salesforce
security model 8 reports dashboards and basic tableau 9 various salesforce tools
10 various salesforce features 11 basics of apex and lightning components 12
einstein  ai  13  preparing  for  salesforce  certifications  14  broader  salesforce
ecosystem 15 further readings

master  the  core  concepts  of  salesforce  administration  and  gain  a  holistic
understanding  of  the  sf  ecosystem  that  will  also  help  you  prepare  for  the
salesforce certification exam key features understand salesforce architecture and
security  model  integrate  flow  builder  with  other  salesforce  components  for
seamless automation understand how to create and manage approval workflows
in salesforce purchase of the print or kindle book includes a free pdf ebook book
descriptiondo you aspire to be a successful salesforce administrator or consultant
if  yes  then  this  step  by  step  guide  is  for  you  written  by  certified  salesforce
professionals the salesforce crm administration handbook will take you through
the intricacies of salesforce covering objects records automation and much more
while  also  prepping you for  the salesforce  certification exam starting  with  an
overview of the capabilities and limitations of salesforce you ll progress toward a
holistic understanding of system architecture with real world examples including
workarounds  that  enable  the  successful  completion  of  projects  as  you  delve
deeper you ll learn about the fundamental concepts of a crm system its purpose
and the pivotal  role  of  an administrator  in  the salesforce lifecycle  you ll  also
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explore  the  basic  structures  of  the  entire  salesforce  system  and  navigate
confidently through the intricacies of security automation and reporting in the
sales service cloud by the end of this book you ll have the confidence you need to
navigate  salesforce  s  backend  seamlessly  implement  configuration  changes
effortlessly and communicate fluently in salesforce terminology what you will learn
discover strategies to stay up to date with salesforce releases integrate salesforce
products seamlessly to meet diverse business needs explore sales and service
cloud and its transformative impact on sales and customer support operations
master  opportunity  management  for  successful  deal  closures  and  pipeline
forecasting understand salesforce orgs managing users settings and customization
explore data import and export methods and data mapping discover best practices
mock tests and valuable tips and tricks to prepare for salesforce certification who
this book is for this book is for aspiring salesforce administrators and consultants
looking  to  build  a  solid  foundation  in  salesforce  products  system  setup  and
customization as well as advance their careers within the salesforce ecosystem it s
also  a  great  resource  for  those  preparing  to  take  the  salesforce  adm  201
certification exam as it serves as an excellent supplement to the existing learning
materials

harness the power of salesforce to manage and grow your business this book
shows you how to use the salesforce crm tool to consolidate consumer data into a
single place to gain better insight into your business and more easily manage data
data such as email spreadsheets databases is generated through the front office or
face of your business where your company interacts with customers and revenue
is generated in a hotel for instance the front office is the lobby where guests are
greeted  their  problems  are  handled  and  room  payments  are  made  another
example is a coffee shop where the front office is an employee taking a customer s
order or serving a drink salespeople connect to customers by selling your company
s  goods  or  services  marketing  team  members  connect  with  them  through
advertising and promotional activities service and support staff assist customers
with problems and provide help with products this book introduces the many ways
salesforce based innovations are transforming the technology landscape and the
strategies that may be used for designing and launching a digital front office the
book  examines  how  organizations  can  launch  and  grow  digital  solutions  and
strategies for the governance of the platform and provides an overview of digital
transformation across industries you will  understand basic salesforce concepts
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including the digital  front  office  process tower lead to cash journey core crm
functions best practices and more review data management concepts integrated
sales  customer  service  marketing  operations  and  proposal  and  business
development  needs  in  a  systematic  way  use  frameworks  to  build  a  business
architecture  and  multi  year  technology  roadmap  get  familiar  with  salesforce
business processes and concepts such as account contact lead and opportunity
management  marketing  campaigns  master  data  management  mdm  and  lead
scoring  grading  and  activity  management  across  the  front  office  define  and
develop digital marketing challenges and strategy people process brand messaging
and roi measure campaign data and create an end to end campaign in salesforce

your  easy  to  follow  guide  to  the  world  s  leading  cloud  based  crm  software
salesforce gives your business an edge in tracking relationships and managing
sales marketing customer service and support operations salesforce for dummies
help you take advantage of key platform functionality and focus on making the
most of its many features learn best practices to determine the right configuration
to suit your business needs and how to use apps build widgets and configure
features to personalize your system for your business explore prospecting for
leads  managing  accounts  maintaining  contacts  tracking  products  calculating
forecasts and monitoring each customer s service and support interactions with
your business collaborate with colleagues by sharing information across a 360
degree view of all customer interactions enhance your online marketing gain real
time  visibility  into  sales  and  close  deals  faster  get  started  with  configuring
salesforce  and  set  up  the  apps  that  your  business  needs  discover  the  latest
updates  to  salesforce  including  flow  builder  lightning  and  einstein  improve
business  performance  with  reporting  insights  collaborative  communication
features and integrated sales and marketing processes find new ways to improve
productivity and reduce administration time salesforce for dummies is the fully
updated best selling guide that helps new and existing users get up to speed with
the world s top crm

master  the  power  of  salesforce  and  transform  your  business  unlock  the  full
potential of salesforce with this comprehensive guide designed for beginners and
professionals alike whether you re looking to streamline your business processes
enhance customer relationships or elevate your career in crm this book provides
everything you need to get started and succeed with clear explanations real world
examples and step by step guidance this resource makes salesforce accessible to
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everyone  no  prior  experience  no  problem  this  book  walks  you  through  the
fundamentals and advanced techniques with ease empowering you to navigate
salesforce like a pro inside this book you ll discover how to set up and customize
salesforce to fit your business needs essential crm concepts that drive efficiency
and  sales  growth  step  by  step  guidance  on  managing  leads  contacts  and
opportunities automation techniques to save time and boost productivity insights
into reports dashboards and data driven decision making integration strategies to
connect salesforce with other essential tools proven best practices for maximizing
your salesforce experience whether you re a business owner sales professional or
aspiring crm expert this book is your ultimate roadmap to mastering salesforce
scroll up and grab your copy today

your all access guide to reaping the benefits of salesforce com salesforce com has
a rapidly expanding influence over the way companies across the globe interact
with their clientele written by salesforce com insiders with years of experience in
customer relationship management crm solutions salesforce com for dummies
gives you an edge in building relationships and managing your company s sales
marketing  customer  service  and  support  operations  you  ll  discover  how  to
organize contacts schedule business appointments use forecasting tools to predict
upcoming sales create accurate projects based on past performance and so much
more a customizable on demand crm solution salesforce com allows businesses to
organize  and  manage  all  of  their  customer  information  leads  opportunities
contacts accounts cases and solutions in one place whether you re a windows or
mac user this down to earth friendly guide shows you how to maximize salesforce
com s  capabilities  to  close deals  faster  gain real  time visibility  into sales  and
collaborate instantly customize the new user interface with apps widgets and tools
prospect  leads  drive  sales  and  provide  outstanding  customer  service  manage
contacts  identify  opportunities  and  analyze  your  results  collaborate  with
colleagues using chatter if you re new to salesforce com or an existing user looking
for the latest tips and tricks to maximize its potential this friendly guide has you
covered

learn how to leverage the salesforce platform for sales service marketing and
automating business activities from a 360 degree perspective purchase of the print
or kindle book includes a free ebook in the pdf format key features automate
business processes with salesforce flow the new replacement for workflow rules
and process builders on the salesforce platform discover key data integrity and
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security concepts with new specially dedicated chapters take your first steps in
basic  testing and debugging as  a  salesforce professional  book description the
second edition of salesforce for beginners provides you with a holistic introduction
to the salesforce platform whether you need help with the lead generation process
salesforce user management and data security or automating tasks with salesforce
flow this book is  for you throughout this new edition you will  find real  world
business use cases to demonstrate concepts screenshots of the latest ui displayed
for  screen navigation and exercises  at  the  end of  every  chapter  to  test  your
newfound knowledge working with the world s leading crm software you will learn
how to create activities manage leads develop your prospects and sales pipeline
using opportunities and accounts and understand how you can enhance marketing
activities using campaigns you will be able to take your administration skills to the
next level as you approach real world user management topics such as ownership
skew  you  will  learn  about  data  security  on  the  salesforce  platform  with  an
introduction to the role hierarchy system and user permissions and much more in
this new edition you ll get to explore the popular automation tool salesforce flow
you ll learn about the different flow types to employ how to construct your first
flow and how to extensively test your flow this will allow you to come away from
reading this book with a real functional flow for your business processes what you
will  learn  explore  business  development  with  leads  accounts  and  contacts  in
salesforce  find  out  how  stages  and  sales  processes  help  you  manage  your
opportunity pipeline achieve marketing goals using salesforce campaigns perform
business  analysis  using  reports  and dashboards  practice  automating  business
processes  with  salesforce flow gain  a  high level  overview of  the items in  the
administration section grasp the different aspects needed to build an effective
salesforce security model who this book is for if you are new to salesforce and
want to learn it from scratch an administrator looking to build your salesforce skills
or a student looking to start a career in salesforce this book is for you no prior
knowledge of the salesforce is required to get started with this book

whether you are brand new to the world of salesforce communities or you are
looking to take your community cloud knowledge to the next level this detailed
guide will help you to build and manage a salesforce community by leveraging the
declarative power of the platform with clicks not code each salesforce community
is a part of a widespread ecosystem with thousands of communities and millions of
users active today on community cloud through valuable social and business tools
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this online platform enables companies to empower and equip their customers
partners and employees in new powerful ways in this book philip weinmeister a
salesforce mvp and the first ever recipient of the community cloud mvp trailblazer
award leads you through the ins and outs of salesforce communities and provides
you with an array of best practices to deliver top notch business portals on the
salesforce platform practical guide to salesforce communities is the first book to
comprehensively cover this next generation offering from salesforce providing real
actionable  guidance  to  help  individuals  build  effective  and  engaging  online
communities the book takes you through the entire process from planning and
designing a community to configuration build setup and administration all the way
to deployment detailed explanations are provided of key components templates
and features such as community builder audience targeting lightning bolts and
much more additionally considerations and best practices are covered including
valuable  tips  and  insights  what  you  ll  learn  plan  and  design  a  community
conceptualize  how  employees  partners  and  customers  use  and  benefit  from
communities assess available templates and make an informed selection decision
use community builder and lightning components within a lightning community
template apply topics andknowledge articles to a community to increase value and
adoption inject process automation into a community using workflow flow and
process builder create dynamic and personalized user experiences with audience
targeting build export and import unique templates with the lightning bolt solution
framework provide community data for members or community managers who
this  book  is  for  salesforce  administrators  salesforce  developers  salesforce
functional  architects  salesforce  business  analysts  and  salesforce  community
managers

master ai powered marketing before autonomous agents replace your role entirely
in agent powered growth stu sjouwerman founder and executive chairman of
knowbe4 the world s largest security awareness platform addresses the existential
threat facing hundreds of thousands of marketing professionals as autonomous ai
agents reshape their industry he is also the founder of readingminds ai an ai native
research platform that conducts emotionally intelligent voice interviews at scale
turning hours  of  calls  and weeks  of  waiting  into  overnight  insights  that  work
reflects his broader thesis when agents can sense context reason with memory
and  act  across  channels  marketers  stop  firefighting  and  start  compounding
drawing  from  three  decades  of  experience  building  billion  dollar  technology



Dummies Guide To Salesforce

13 Dummies Guide To Salesforce

companies and navigating industry disruptions sjouwerman transforms the anxiety
of potential job displacement into a strategic competitive advantage by showing
marketers  how  to  evolve  from  replaceable  tacticians  into  indispensable
orchestrators  of  ai  powered  marketing  ecosystems  this  comprehensive  guide
moves beyond superficial ai overviews to deliver practical actionable strategies for
deploying  autonomous  marketing  agents  across  content  creation  campaign
optimization  lead  nurturing  and  market  research  using  detailed  case  studies
spanning b2b saas retail and healthcare industries you ll learn to leverage cutting
edge platforms like salesforce agentforce autogpt and crewai while implementing
essential  governance frameworks that ensure responsible ai  deployment you ll
also discover platform mastery strategies for implementing enterprise grade ai
agent  platforms  including  step  by  step  deployment  guides  for  salesforce
agentforce  and  emerging  autonomous  marketing  tools  industry  specific  case
studies demonstrating real world applications of marketing agents across b2b saas
retail and healthcare sectors with measurable roi outcomes career transformation
roadmaps  that  position  marketing  professionals  as  strategic  ai  orchestrators
rather than obsolete tacticians in the age of autonomous agents governance and
risk management frameworks ensuring ethical ai deployment while maintaining
human  oversight  brand  integrity  and  regulatory  compliance  revenue  funnel
optimization  through  ai  agents  that  seamlessly  bridge  marketing  and  sales
operations for enhanced lead conversion and customer acquisition perfect  for
front line marketing professionals cmos and managers facing ai driven industry
disruption agent powered growth is an essential guide for securing your career
and personal competitive positioning it s also a must read for business leaders and
entrepreneurs who want to understand how autonomous marketing agents can
transform their revenue operations and how to implement new agentic tools in
their companies

salesforce mastery a comprehensive guide serves as the preeminent resource for
individuals  seeking  to  navigate  the  complex  environment  of  salesforce  the
preeminent customer relationship management crm system currently utilised by
organisations  this  book  serves  as  an  all  encompassing  resource  to  assist
individuals at all levels of expertise in salesforce from those who are new to the
platform  to  those  who  are  seasoned  professionals  aiming  to  enhance  their
capabilities  this  comprehensive  guide  has  been  carefully  constructed  by
experienced  salesforce  professionals  to  accommodate  users  of  all  proficiency
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levels  the instructional  session commences with a  comprehensive overview of
salesforce  encompassing  fundamental  principles  including  interface  navigation
data management and comprehension of essential terminology subsequently the
curriculum  advances  to  more  sophisticated  subjects  such  as  integration
automation and customisation enabling you to strategically utilise salesforce in a
manner that is optimal for the specific requirements of the organisation this book
is distinguished by its strong focus on practicality every chapter is replete with
practical exercises case studies and real world illustrations that serve to strengthen
comprehension  and  promote  immediate  implementation  whether  you  are  a
business user generating insights from data analysis an administrator configuring
procedures or a developer constructing custom applications you will discover role
specific guidance that is  practical  and easy to implement furthermore you will
acquire  knowledge  regarding  emerging  technologies  industry  trends  and  the
constantly changing salesforce ecosystem which will guarantee that you maintain a
competitive  edge  in  the  vibrant  business  environment  of  the  present  day
salesforce mastery a comprehensive guide provides the knowledge and abilities
necessary to achieve success in initiatives such as driving marketing campaigns
streamlining sales processes and enhancing customer service this book serves as
more than simply a guide it is your trip partner towards salesforce proficiency
offering direction motivation and useful advice at every turn consequently whether
you are embarking on a new venture or  seeking to enhance your proficiency
immerse yourself in this all encompassing manual and enable your organisation to
realise the complete capabilities of salesforce

this book presents the proceedings of  four conferences the 16th international
conference on frontiers in education computer science and computer engineering
stem  fecs  20  the  16th  international  conference  on  foundations  of  computer
science fcs 20 the 18th international conference on software engineering research
and  practice  serp  20  and  the  19th  international  conference  on  e  learning  e
business enterprise information systems e government eee 20 the conferences
took place in las vegas nv usa july 27 30 2020 as part of the larger 2020 world
congress in computer science computer engineering applied computing csce 20
which  features  20  major  tracks  authors  include  academics  researchers
professionals and students this book contains an open access chapter entitled
advances  in  software  engineering  education  and  e  learning  presents  the
proceedings of four conferences as part of the 2020 world congress in computer
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science  computer  engineering  applied  computing  csce  20  includes  the  tracks
computer engineering stem foundations of computer science software engineering
research and e learning e business enterprise information systems e government
features papers from fecs 20 fcs 20 serp 20 eee 20 including one open access
chapter

learn everything you need to become a successful data architect on the salesforce
platform key features adopt best practices relating to data governance and learn
how  to  implement  them  learn  how  to  work  with  data  in  salesforce  while
maintaining scalability and security of an instance gain insights into managing large
data volumes in salesforce book description as salesforce orgs mature over time
data  management  and integrations  are  becoming more challenging  than ever
salesforce data architecture and management follows a hands on approach to
managing data and tracking the performance of your salesforce org you ll start by
understanding the role and skills required to become a successful data architect
the book focuses on data modeling concepts how to apply them in salesforce and
how they relate to objects and fields in salesforce you ll learn the intricacies of
managing  data  in  salesforce  starting  from  understanding  why  salesforce  has
chosen to optimize for read rather than write operations after developing a solid
foundation you ll explore examples and best practices for managing your data you
ll  understand how to manage your master data and discover what the golden
record is and why it is important for organizations next you ll learn how to align
your mdm and crm strategy with a discussion on salesforce s customer 360 and its
key components you ll also cover data governance its multiple facets and how gdpr
compliance  can  be  achieved  with  salesforce  finally  you  ll  discover  large  data
volumes ldvs and best practices for migrating data using apis by the end of this
book  you  ll  be  well  versed  with  data  management  data  backup  storage  and
archiving  in  salesforce  what  you  will  learn  understand  the  salesforce  data
architecture explore various data backup and archival strategies understand how
the salesforce platform is designed and how it is different from other relational
databases uncover tools that can help in data management that minimize data
trust issues in your salesforce org focus on the salesforce customer 360 platform
its  key  components  and  how  it  can  help  organizations  in  connecting  with
customers discover how salesforce can be used for gdpr compliance measure and
monitor the performance of your salesforce org who this book is for this book is
for aspiring architects salesforce admins and developers you will also find the book
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useful if you re preparing for the salesforce data architecture and management
exam a basic understanding of salesforce is assumed

new tools and best practices for driving more sales and profits with salesforce com
from  chatter  to  the  service  cloud  salesforce  com  now  offers  unprecedented
opportunities to supercharge business performance but most sfdc customers won
t achieve that potential salesforce com secrets of success second edition is the one
guide that will help you transform these opportunities into profit drawing on his
personal experience with more than a hundred deployments david taber guides
you  through  every  aspect  of  salesforce  com  planning  implementation  and
management building on a first edition that earned rave reviews taber focuses on
the most valuable innovations in salesforce com s most recent releases reflecting
all  that s been learned about making salesforce com work taber offers results
focused best practices for sales marketing customer service finance legal it and
beyond you ll  find indispensable  new insights  into  accelerating  user  adoption
achieving stronger operational results and overcoming today s key obstacles to
maximizing  the  value  of  salesforce  com new coverage  in  this  revised  edition
includes using the service cloud to cut costs accelerate time to revenue improve
agility and maximize customer lifetime value leveraging tablets and smartphones
to build your crm strategy identifying prospects and delighting customers through
salesforce com s social  crm capabilities promoting more effective internal  and
external collaboration with chatter identifying best practices for going all cloud and
managing  the  attendant  risks  establishing  realistic  hard  and  soft  metrics  for
everything  from  productivity  and  profitability  to  social  crm  performance
discovering today s most valuable third party appexchange products together with
its  companion  website  sfdc  secrets  com  this  new  edition  offers  updated
questionnaires  worksheets  templates  checklists  and other  resources  for  every
executive team member developer and stakeholder
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