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mrketing reversed prior business logic 50 years ago and said the customer is king and the companies began to recognize that
it was not just the product that was the most important aspect of their business companies recognized that consumers had a
myriad of choices of product offerings and marketing was responsible to ensure that the company s products had the
benefits and attributes that customers wanted and were willing to pay for today considering the technology development
which influences every function of the company the focus of the successful marketing oriented companies has changed from
the customer is king to the customer is a dictator however and despite the new trends in marketing like any social science
marketing has basic principles and these principles need to be considered when making any type of marketing decisions so
the major step of a student of marketing whether it is a young university student or an experienced business executive is to
understand the principles of marketing and reading the present book will be the first step in accomplishing this task this book
describes these basic principles of marketing and while the authors recognize that each decision may be slightly different
from any previous decision the rules or principles remain the same the present book presents these basic marketing
principles and tries to capture the essence of practical and modern marketing today therefore the purpose of principles of
marketing is to introduce readers to the fascinating world of marketing today in an easy enjoyable and practical way offering
an attractive text from which to learn about and teach marketing

global marketing management provides comprehensive coverage of the issues which define marketing in the world today
equipping students with some of the most current knowledge and practical skills to help them make key management
decisions in the dynamic and challenging global trade environment
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this textbook explores the fundamental principles of marketing applied to tourism and hospitality businesses placing special
emphasis on smes in the international tourism industry it includes examples from a wide range of destinations from
emerging markets to high income countries taking a comprehensive approach the book covers the whole spectrum of
tourism and hospitality marketing including destination marketing marketing research consumer behaviour and digital and
social media marketing practical in focus it gives students the tools techniques and underlying theory required to design and
implement successful tourism marketing plans chapters contain in depth case studies including companies like marine
dynamics shark tours south africa reality tours travel mumbai india and makeover tours turkey thematic case studies include
halal tourism in southeast asia and marketing and branding rwanda these illustrate key concepts and theory with definitions
key summaries and discussion questions providing further insights this textbook is ideal for undergraduate and postgraduate
students looking for a comprehensive text with a practical orientation

there are two major parallel challenges facing managers and leaders first how to adapt to global changes in markets
competition and supply and second how to grow a business while observing recognisably sustainable practices companies
must now align their values with customers who increasingly seek people friendly and planet friendly products and services
using sustainable marketing techniques to create value ultimately leads to improved customer satisfaction better professional
relationships and increased effectiveness with marketing planning absent from the current textbook offering this book
provides practical insights tools and frameworks to help readers produce tactically and strategically appropriate marketing
plans showing how to embed sustainability in these strategies and reflecting on the historical and current criticisms aimed at
marketing students will be shown how to implement changes while being encouraged to reflect on why they are needed full
of tools and frameworks to improve comprehension including chapter by chapter learning outcomes summaries exercises
applied activities and mini case studies it bridges the gap between theory and practice effectively and accessibly finally
powerpoint lecture slides and multiple choice questions sections are provided for each chapter as electronic resources
presenting contemporary themes and challenges at the cutting edge of business research and practice this book should be
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core reading for advanced undergraduate and postgraduate students of sustainable marketing marketing planning and
marketing strategy as well as professionals seeking to improve the competitive advantage of their organisations
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