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spoken dialogue technology provides extensive coverage of spoken dialogue systems ranging from the theoretical underpinnings of the study of
dialogue through to a detailed look at a number of well established methods and tools for developing spoken dialogue systems the book enables
students and practitioners to design and test dialogue systems using several available development environments and languages including the
cslu toolkit voicexml salt and xhtml voice this practical orientation is usually available otherwise only in reference manuals supplied with
software development kits the latest research in spoken dialogue systems is presented along with extensive coverage of the most relevant
theoretical issues and a critical evaluation of current research prototypes a dedicated web site containing supplementary materials code links to
resources will enable readers to develop and test their own systems previously such materials have been difficult to track down available only on
a range of disparate web sites and this web site provides a unique and useful reference source which will prove invaluable

this is a compilation of the classic readings in intelligent user interfaces this text focuses on intelligent knowledge based interfaces combining
spoken language natural language processing and multimedia and multimodal processing

this global encyclopedic work serves as a comprehensive collection of global scholarship regarding the vast fields of public administration public
policy governance and management written and edited by leading international scholars and practitioners this exhaustive resource covers all
areas of the above fields and their numerous subfields of study in keeping with the multidisciplinary spirit of these fields and subfields the entries
make use of various theoretical empirical analytical practical and methodological bases of knowledge expanded and updated the second edition
includes over a thousand of new entries representing the most current research in public administration public policy governance nonprofit and
nongovernmental organizations and management covering such important sub areas as 1 organization theory behavior change and development
2 administrative theory and practice 3 bureaucracy 4 public budgeting and financial management 5 public economy and public management 6
public personnel administration and labor management relations 7 crisis and emergency management 8 institutional theory and public
administration 9 law and regulations 10 ethics and accountability 11 public governance and private governance 12 nonprofit management and
nongovernmental organizations 13 social health and environmental policy areas 14 pandemic and crisis management 15 administrative and
governance reforms 16 comparative public administration and governance 17 globalization and international issues 18 performance
management 19 geographical areas of the world with country focused entries like japan china latin america europe asia africa the middle east
russia and eastern europe north america and 20 a lot more relevant to professionals experts scholars general readers researchers policy makers
and manger and students worldwide this work will serve as the most viable global reference source for those looking for an introduction and
advance knowledge to the field

the past decade has seen a revolution in the field of spoken dialogue systems as in other areas of computer science and artificial intelligence data
driven methods are now being used to drive new methodologies for system development and evaluation this book is a unique contribution to
that ongoing change a new methodology for developing spoken dialogue systems is described in detail the journey starts and ends with human
behaviour in interaction and explores methods for learning from the data for building simulation environments for training and testing systems
and for evaluating the results the detailed material covers spoken and multimodal dialogue systems wizard of oz data collection user simulation
methods reinforcement learning and evaluation methodologies the book is a research guide for students and researchers with a background in
computer science ai or machine learning it navigates through a detailed case study in data driven methods for development and evaluation of
spoken dialogue systems common challenges associated with this approach are discussed and example solutions are provided this work provides
insights lessons and inspiration for future research and development not only for spoken dialogue systems in particular but for data driven
approaches to human machine interaction in general
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this book constitutes the refereed proceedings of the first international conference on statistical language and speech processing slsp 2013 held in
tarragona spain in july 2013 the 24 full papers presented together with two invited talks were carefully reviewed and selected from 61
submissions the papers cover a wide range of topics in the fields of computational language and speech processing and the statistical methods that
are currently in use

the eleven chapters of this book represent an original contribution to the field of multimodal spoken dialogue systems the material includes
highly relevant topics such as dialogue modeling in research systems versus industrial systems the book contains detailed application studies
including speech controlled mp3 players in a car environment negotiation training with a virtual human in a military context and the
application of spoken dialogue to question answering systems

with alphabetical indexes of firms and trade specialties

in recent years concerns over the effectiveness of public administration have encouraged the widespread measurement and management of
performance but is performance management an appropriate model for public sector organizations and has it proved successful moreover how
do the principles of performance management affect how public bodies operate and the way they relate to the wider community in this
important text the viability of performance management in public sector organizations is systematically assessed across a number of
international case studies the book provides a framework through which models of performance management can be understood in terms of
both their impact within a public sector organization and the effects that have been seen in countries with contrasting administrational contexts
managing performance international comparisons critically examines the effects of performance management models in the public sector and
assesses their future evolution it is an important book for all students and researchers with an interest in management public administration
and public policy
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